Date Palm

Consulting

DONATION GUIDE




On-line Donations

Date Palm has teamed up with
Donor Box to manage on-line
donations both One-time and
Monthly (recurring donations).

The following is a step by step guide
to give either a One-time or Monthly
donation.

For those who are making a recurring
gift, the last few pages of this
document will show you how to self-
manage recurring donations.

D donorbox

Click logo for DonorBox website.



From DPC’s Donate Page

1. Select Amount
OR
Enter Amount

2. Select a Consultant

3. To Leave Comment, click
checkbox and a text field will appear

4. For arecurring donation, click
Iv\on’rhly. (The default is set for a one- time gift.)

5. Click Next

Choose amount @ © ©

Brian Jamison

Write us a comment

—




Information Page

1. Enter Name

2. Enter Email Address

3. Choose Country if not in United
States

4. Enter Address, Postal Code, and
City

5. Choose State

& Information o800 S

& First Name Last Name

United States
¢ Address

Postal Code

Choose your state




Payment Page

1. Enter Credit Card Number

2. Enter Expiration Date and CVC
Code

3. Confirm Billing Address Zip Code

4. If you would like to cover the
processing fee, check the Option
box

5. As a level of security, please check
the “I'm not a robot box™

6. Click Donate (The amount you entered to
donate along with any processing fee will appear in
this box.)

& Payment © O @ Donate

—HE M.

== Card Number

B MM /Yy & CvC Code

Q 75070

Optionally add $0.70to cover
processing fee

™

I'm not a robot
reCAPTCHA

Privasy » Termr

You can log bn to edit your recurring donation any nme

&) Donate $10 Monthly




Thank You Page

After your donation has been Date Paim Consulting
5 i i Thanks for Donating to Date Palm Consulting
processed, you will receive this %o Tariony Fabian,

message below. You Will also receive kit
an email (see left).

Dear Tammy,

This is a receipt for your gracious donation to Date Palm Consulting.

Organization: Date Palm Consulting
Campaign: Date Palm Donations
Donor Name: Tammy Fabian
Amount: $10
Donation Interval: Monthly
Thank you Period: 04/2020
Receipt #: 5852570
Donated At: 04/30/2020 16:33:18 CDT
Payment Method: Visa 6216
Donor Address:
B632 Pilar Way
McKinney, TX
75070
United States
Select one : Tammy Lea Fabian

Thank you for bearing fruit in desert

¥ou can login to your donor account to update your contribution amount, change payment method, or pause /
| resume your recurring donations.

places. Here are the step-by-step instructions.
Thank you,

Date Palm Consulting




Recurring Monthly Donation

When selecting Monthly, you will Donorbox S nbox - TTD. 4:33 PM o

Set Up Your Account to Manage Recurring Donation for Date Palm Consulting

receive an additional email. Yo: Tammy Fa

Reply-To: support@donorbox.org, Date Palm

Two links are provided in the email: Dear Tammy Fabian,

Thanks for your kind donation to Date Palm Consulting.

Ll 1 Please set up the login for your account by Clicking Here, It should only take a few seconds.
1 it Don orbox D O n O rB OX We bs I Te The advantage of this is that you can update expired cards, modify plan amounts, or pause your recurring plan

with access to “Donor Login” e

Best,
Donorbox Team

2. Clicking Here - DonorBox
Account Set-Up page.

For first time users, use the Clicking
Here link from the email you receive.



Clicking Here Link Page

1. Confirm your email address Set up your donor account

To manage your recurring donation plans

2. Enter a password Login email: tammyleafabian@gmail.com

3. Confirm password

4. Click Set Password.

Set Password




Management Monthly Donation Plan Page

Password successfully updated!

Your Recurring Donations

Plan Total Last . Next _ Payment

- T - St At =
Amount yPe arted At

Donated Donation Donation Method Status = Actions

Organization -« Campaign ~

Palm Pa I "
S ) st R | Monthly  $10 04/30/2020 04/30/2020 05/30/2020 V536216 e & ©
Consulting Donations Stripe Edit History

Two icon links appear to the right on the Date Palm Consulting line:

History - shows all the history-to-date managed by DonorBox.
Edit - allows you to edit the donation.



Edit Monthly Donation Plan

The following can be edited: Edit Monthly Donation Plan

b ngmen’[ Method Modify Recurring Donations for Date Palm Consulting
2. EXpIrOhOﬂ DO_I_e Visa 6216 - Edit Payment Method

28 Pos'l'ol Z|p Code Expires 12/2020 - Edit Expiry or Postal Code

4. Monthly Donation Amount Campaign: Date Palm Donations

5

Next Donation Date

Monthly Donation Amount

:

“Pause” and to “Cancel Plan.” cetnexteonmion ot
0573072020 -cha nge

It also gives you options to




Questions?
Thank you for your donation.

If you have any questions, please feel
free to contact:

Tammy Fabian

Date Palm Consulting

PO Box 6736

McKinney TX 75070
www.datepalmconsulting.com
fammy@datepalmconsulting.org
214-734-5973
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